AAA HOOSIER
APPROVED AUTO REPAIR
QUESTIONNAIRE EVALUATION SHEET
APPLICANT: Euro Motorworks, Inc. at 7314 East 90th Street, Indianapolis, IN 46256

Date: 03/06/06

	Rating Categories
	# YES
	# NO
	% YES

	1. QUALITY OF REPAIR
	40
	0
	100

	2. CAR READY AROUND THE TIME FRAME ESTIMATED
	38
	2
	95

	3. CAR CLEAN WHEN RETURNED
	40
	0
	100

	4. REPAIR COST AS ESTIMATE
	39
	1
	98

	5. CLEAN FACILITY AREAS
	40
	0
	100

	6. KNOWLEDGABLE, COURTEOUS, & EFFICIENT PERSONNEL
	40
	0
	100

	7. QUESTIONS, PROBLEMS & COMPLAINTS HANDLED WITH CARE
	40
	0
	100

	8. WOULD RECOMMEND TO FRIENDS FOR REPAIR SERVICE
	40
	0
	100


	OVERALL RATING
	Excellent
	Good
	Fair
	Poor

	
	30
	10
	0
	0


Each committee member should carefully evaluate the individual questionnaire comments.
The “% Favorable” is based on the total number of “Yes” entries in an individual rating category,
divided by the total number of “Yes” and “No” entries for that category. The acceptable standard
for each rating category is 90% favorable or better.
	COMMENTS BY COMMITTEE MEMBER:

	

	

	

	

	kh


AAA HOOSIER

APPROVED AUTO REPAIR

Detailed Summary for: Euro Motorworks, Inc. at 7314 E 90th St, Indianapolis, IN 46256
Date: 03/06/06

Questions:

· How long have you been dealing with this facility?

· How long has it been since your vehicle was serviced or repaired at this facility?

1. Was the work done to your satisfaction?

2. Was the car ready around the time frame estimated?

3. Was the car cleaned and vacuumed when you received it back?

4. Was the estimate adhered to, or if additional work was required were you consulted?

5. Were all facility areas you observed clean and tidy, including the waiting room and rest rooms?
6. Were the personnel knowledgeable, courteous, and efficient?

7. Were any questions, problems, or complaints handled well?

8. Would you recommend this facility to your friends for repair service?

9. How would you rate this facility overall? Excellent, good, fair, poor.

	i.d.
	hOW 

LONG
	LAST

TIME
	Q.1
	Q.2
	Q.3
	Q.4
	Q.5
	Q.6
	Q.7
	Q.8
	Q.9
	additional
comments

	01
	10yr
	3mo.
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	They are great

	02
	3yr
	1yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	The place is immaculate

	03
	5yr
	5yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	Very please with the level of
Service provided

	04
	6mo.
	6mo.
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	Exactly what you would 
Expect, no less

	05
	2yr
	2yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	I don’t have to worry when
I leave my car with them

	06
	4yr
	6mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	First class operation

	07
	6yr
	7mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	Kevin was great

	08
	2yr
	1yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Good
	No problems

	09
	10yr
	6mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	I trust them

	10
	3mo
	3mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Good
	I was happy with the work

	11
	1yr
	2mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	The entire staff is very 
professional

	12
	5yr
	1yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	First class operation

	13
	8yr
	1yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	Great Place

	14
	4yr
	1yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	Courteous staff

	15
	4yr
	1mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	Good quality work

	16
	2yr
	2yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	They have treated me well

	17
	2mo
	2mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Good
	None

	18
	10yr
	10yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	They are wonderful

	19
	1yr
	1yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Good
	Nice place

	20
	9yr
	6mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	Exquisite facility

	21
	10yr
	2mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	Have used them for years
and never been disappointed

	22
	5yr
	2mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	One word fantastic

	23
	3mo
	3mo
	Y
	N
	Y
	Y
	Y
	Y
	Y
	Y
	Good
	Took longer than anticipated
but still happy overall

	24
	6mo
	6mo
	Y
	Y
	Y
	N
	Y
	Y
	Y
	Y
	Good
	I felt they were somewhat
high priced but I guess that is

to be expected with a high 

end car

	I.D.
	HOW 

LONG
	LAST

TIME
	Q.1
	Q.2
	Q.3
	Q.4
	Q.5
	Q.6
	Q.7
	Q.8
	Q.9
	ADDITIONAL COMMENTS

	25
	5yr
	1yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	You could eat off of the floors

	26
	1yr
	1yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	Have referred all of my 
Friends/associates to them

	27
	6mo
	6mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Good
	No complaints

	28
	3mo
	2mo
	Y
	N
	Y
	Y
	Y
	Y
	Y
	Y
	Good
	Part had to be ordered to 
complete repair

	29
	6mo
	6mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	AAA count not go wrong with
Them

	30
	8mo
	8mo 
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	I could not have been more 
pleased with the work done

	31
	2yr
	1yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	Very professional staff

	32
	10mo
	6mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	I wouldn’t trust anyone else
with my car

	33
	4yr
	9mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	Quality work

	34
	6yr
	6mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	They are great

	35
	6mo
	6mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	Know what they are doing 
and do it very well

	36
	1yr
	1yr
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Good
	None

	37
	8yr
	3mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	They take care of all my 
Vehicles needs

	38
	2yr
	2mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	I have never had a bad 
Experience

	39
	9mo
	9mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Good
	None

	40
	6yr
	3mo
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Excellent
	High quality of work


